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ABSTRACT 

This study explores the role of blended learning in modern education systems by 

examining the experiences and perceptions of higher secondary students in Nashik, Maharashtra. 

A sample of 100 students, selected through stratified random sampling, participated in the study. 

Data were collected via structured questionnaires and semi-structured interviews, allowing for a 

comprehensive analysis of both quantitative and qualitative aspects. The findings indicate high 

levels of satisfaction with blended learning, with 75% of students expressing positive attitudes. 

The study revealed that students found blended learning to enhance their learning experience, 

engagement, understanding of subjects, and access to educational resources. Despite these 

benefits, challenges such as technical issues, unreliable internet, and time management 

difficulties were identified. The results suggest that while blended learning holds significant 

promise for improving educational outcomes, addressing infrastructure and accessibility issues is 

essential. This research contributes valuable insights for educators and policymakers aiming to 

optimize the implementation of blended learning in contemporary educational settings. 
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1. INTRODUCTION 

Blended learning, which integrates traditional face-to-face instruction with online 

educational components, has become an increasingly prevalent approach in higher education. 

This hybrid model aims to combine the strengths of both in-person and digital learning 

environments, offering enhanced flexibility, accessibility, and engagement for students. As 

educational institutions strive to meet the diverse needs of their student populations and adapt to 

evolving technological advancements, blended learning has emerged as a promising solution. 

Despite its potential benefits, the successful implementation of blended learning is often 

challenged by various factors. These include technical issues, resistance to change among faculty 

and students, and the adequacy of institutional support. This study seeks to address these 

challenges by investigating the perceptions of faculty and students regarding the effectiveness of 

blended learning and identifying key barriers to its successful implementation.  

Through a mixed-methods approach, incorporating quantitative data from a 

comprehensive survey and qualitative insights from in-depth interviews, the research aims to 

provide a nuanced understanding of the current state of blended learning. The study examines 

how blended learning is received by its stakeholders and explores the specific difficulties they 

face, including technical glitches and adaptation issues. Additionally, it assesses the level of 

institutional support available and its impact on the adoption of blended learning practices. The 
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significance of this study lies in its potential to inform educators, administrators, and 

policymakers about the effectiveness of blended learning and provide actionable 

recommendations for overcoming its challenges. By highlighting areas for improvement and 

proposing strategies for better support and integration, the research aims to enhance the overall 

effectiveness of blended learning in higher education settings. 

1.1 Background 

Blended learning, which combines traditional face-to-face instruction with online 

educational activities, has emerged as a significant trend in higher education. This instructional 

approach leverages the advantages of both in-person and digital learning environments to 

enhance the educational experience. The increasing adoption of blended learning is driven by the 

need for flexible, accessible, and engaging learning solutions that accommodate diverse student 

needs and preferences. 

1.2 Significance of the Study 

Understanding the strengths and limitations of blended learning is crucial for optimizing 

its implementation in higher education. The findings from this study will inform educators, 

administrators, and policymakers about the current state of blended learning, offering insights 

into how to better support its adoption and address existing challenges. By identifying key 

factors that contribute to successful blended learning practices, the study aims to contribute to 

the ongoing improvement of educational strategies and technology integration in higher 

education. 

1.3 Advantages of Blended Learning 

Blended learning offers numerous benefits that enhance the overall educational 

experience. It provides flexibility in learning schedules, enabling students to learn at their own 

pace and revisit materials as needed. This approach also fosters increased engagement through 

interactive digital content and collaborative online tools.  

1.4 Challenges and Barriers to Implementation 

Despite its many advantages, the implementation of blended learning is not without 

challenges. Issues such as inadequate technological infrastructure, lack of teacher training, and 

resistance to change can hinder the effective adoption of blended learning methods. Furthermore, 

disparities in access to technology and reliable internet connectivity can exacerbate educational 

inequalities, particularly in underserved communities. 

1.5 Importance of Blended Learning in Modern Education 

In today's rapidly changing world, where digital literacy and technological proficiency 

are crucial, blended learning plays a vital role in preparing students for future success. By 

integrating digital tools and resources into the learning process, blended learning not only 

enhances academic achievement but also equips students with essential 21st-century skills. It 

fosters critical thinking, problem-solving, and self-directed learning, all of which are 

indispensable in the modern workforce. 
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2. REVIEW OF LITERATURE 

Blended learning has emerged as a significant topic in the educational technology 

landscape, combining traditional face-to-face instruction with online learning elements. This 

hybrid approach aims to leverage the strengths of both modalities to enhance the educational 

experience. Research into blended learning encompasses various aspects, including its adoption, 

effectiveness, challenges, and the models used to understand and improve its implementation. A 

central theme in the literature is the development and application of theoretical models to 

understand technology acceptance in educational contexts. Several studies have focused on 

refining and extending existing models to better capture the complexities of e-learning 

environments. One prominent model is the General Extended Technology Acceptance Model for 

E-Learning (GETAMEL), which incorporates various external factors to explain students' 

perceptions of e-learning systems. This model builds on traditional Technology Acceptance 

Model (TAM) frameworks by including additional variables that impact perceived ease of use 

and perceived usefulness. The effectiveness of blended learning in higher education is another 

significant area of investigation. Researchers have examined the factors influencing the 

successful adoption of blended learning strategies.  

These factors include institutional support, faculty readiness, technological infrastructure, 

and the alignment of learning activities with course objectives. Studies have shown that effective 

blended learning implementation requires a combination of supportive institutional policies, 

well-designed online components, and faculty who are both willing and prepared to integrate 

technology into their teaching practices. Student acceptance of e-learning methods and 

technologies is crucial for successful implementation. Research has explored various external 

variables that affect students' attitudes towards e-learning, such as their prior experience with 

technology, their expectations from the learning environment, and the perceived relevance of the 

online components to their overall educational goals. Findings indicate that students' perceptions 

of the ease of use and usefulness of e-learning tools are strongly influenced by these factors, 

highlighting the importance of addressing students' needs and expectations in the design of 

blended learning environments.  

In addition to understanding technology acceptance, researchers have investigated the 

impact of blended learning on student outcomes. Studies have explored how blended learning 

affects student engagement, academic performance, and overall satisfaction with their 

educational experience. For example, some research indicates that blended learning can enhance 

student engagement by providing more flexible and interactive learning opportunities. However, 

the success of blended learning in improving academic performance often depends on the quality 

of the online content and the extent to which it complements face-to-face instruction. Challenges 

and barriers to implementing blended learning are well-documented in the literature. Common 

obstacles include technological limitations, resistance to change among faculty and students, and 

the need for ongoing professional development.  
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Technological barriers may include issues related to inadequate infrastructure, technical 

support, and the reliability of online platforms. Resistance to change can stem from a lack of 

familiarity with technology, scepticism about its effectiveness, or concerns about the increased 

workload associated with developing and managing online components. Addressing these 

challenges requires targeted strategies, such as providing training and support for faculty, 

ensuring robust technical infrastructure, and fostering a culture that values and supports 

innovative teaching practices. The role of mobile technology in education is also a significant 

focus of recent research. Mobile devices have the potential to enhance learning by providing 

more flexible access to educational resources and enabling new forms of interaction between 

students and instructors.  

Studies have examined the impact of mobile devices on language learning and other 

educational activities, revealing both benefits and challenges. While mobile technology can 

facilitate more personalized and accessible learning experiences, it also raises concerns related to 

privacy and data security. Addressing these concerns is essential for ensuring the responsible and 

effective use of mobile technology in educational settings. Blended learning's application 

extends beyond traditional classroom settings, with research exploring its use in various 

domains, including professional training and adult education. Studies have investigated how 

blended learning approaches can be adapted for different contexts, such as sports training and 

medical education. For example, research has examined the use of blended learning in 

badminton training for professionals, highlighting the positive impacts on students' perceptions 

and performance. Similarly, the influence of distance education on medical students' readiness 

for self-development has been explored, emphasizing the potential benefits of blended learning 

in supporting lifelong learning and professional growth.  

In addition to examining specific applications, researchers have explored broader trends 

and capabilities related to blended learning. For instance, studies have analyzed the current state 

of blended learning in higher education and identified emerging trends and best practices. This 

research helps to inform the development of effective blended learning models and provides 

insights into how these models can be applied and adapted to meet the evolving needs of students 

and educators. The literature on blended learning and technology acceptance provides valuable 

insights into various aspects of this educational approach. Key themes include the development 

of theoretical models to understand technology acceptance, the factors influencing the successful 

implementation of blended learning, the impact of blended learning on student outcomes, and the 

challenges and barriers associated with its adoption. Additionally, research highlights the role of 

mobile technology and explores the application of blended learning in diverse educational 

contexts. Overall, continued exploration of these areas is essential for advancing educational 

practices and addressing the needs of students and educators in an increasingly digital and 

interconnected world. 
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3. RESEARCH METHODOLOGY 

The research was conducted with a sample of 100 higher secondary students from 

Nashik, Maharashtra, selected using stratified random sampling to ensure diverse representation. 

Data were collected over three months using a structured questionnaire and semi-structured 

interviews.  

The questionnaire based on existing literature and validated through a pilot study, 

included Likert-scale items to measure attitudes and perceptions towards blended learning. 

Additionally, 20 students were randomly selected for in-depth interviews to gain qualitative 

insights. Quantitative data were analyzed using descriptive and inferential statistics, while 

qualitative data were examined through thematic analysis. This mixed-methods approach 

provided a comprehensive understanding of the role of blended learning in modern education 

systems, combining both theoretical and practical perspectives. 

3.1. Sample and Population 

The research was conducted with a sample size of 100 higher secondary students from 

Nashik, Maharashtra. These students were selected using a stratified random sampling method to 

ensure a representative distribution of participants across different socio-economic backgrounds, 

academic performance levels, and streams of study (science, commerce, and arts). 

 

3.2. Data Collection 

Data were collected using a combination of quantitative and qualitative methods. A 

structured questionnaire was administered to all participants to gather quantitative data on their 

experiences and perceptions of blended learning. The questionnaire included Likert-scale items 

to measure attitudes, satisfaction levels, and perceived effectiveness of blended learning 

techniques. 

In addition to the questionnaire, semi-structured interviews were conducted with a subset of 20 

students, selected randomly from the sample. These interviews aimed to gain deeper insights into 

students' personal experiences, challenges, and benefits associated with blended learning. 

3.3. Procedure 

The study was conducted over a period of three months. Initially, permission was 

obtained from the school authorities to conduct the research. The questionnaire was distributed to 

students during their regular class hours, and sufficient time was provided for them to complete 

it. The semi-structured interviews were scheduled at times convenient for the participants to 

ensure minimal disruption to their academic activities. 

3.4. Data Analysis 

Quantitative data from the questionnaires were analyzed using descriptive and inferential 

statistical techniques. Descriptive statistics, such as mean, median, and standard deviation, were 

calculated to summarize the data. Inferential statistics, including t-tests and ANOVA, were 

employed to examine differences in perceptions and experiences across various demographic 

groups.The qualitative data from the interviews were analyzed using thematic analysis. 
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Transcripts of the interviews were coded, and recurring themes and patterns were identified. This 

qualitative analysis helped to contextualize the quantitative findings and provided a 

comprehensive understanding of the role of blended learning in modern education systems. 

3.5. Instruments 

The structured questionnaire was designed based on existing literature on blended 

learning and validated through a pilot study. It included sections on demographic information, 

familiarity with technology, and specific questions related to blended learning experiences. The 

semi-structured interview guide was developed to explore key areas identified from the 

questionnaire responses, allowing for in-depth discussions. 

3.6. Conclusion 

The combination of quantitative and qualitative data collection methods provided a 

robust framework for understanding the impact of blended learning on higher secondary students 

in Nashik, Maharashtra. The methodology ensured a comprehensive exploration of both 

theoretical and practical aspects of blended learning, contributing valuable insights to the 

ongoing discourse on modern education systems. 

 
Figure 1: A Systematic approach of Research Methodology 

 

4. RESULTS AND DISCUSSION 

The study's results indicate that blended learning is positively received among higher 

secondary students in Nashik, with 75% of participants reporting satisfaction. Demographically, 

the sample had a balanced gender distribution (52% male, 48% female) and representation across 

science (40%), commerce (35%), and arts (25%) streams. Most students were familiar with 

technology, with 80% reporting being somewhat or very familiar. The perceived effectiveness of 

blended learning was high, with mean scores above 4 out of 5 in areas like enhanced learning 
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experience (4.2), improved engagement (4.0), better understanding of subjects (4.1), and 

increased access to educational resources (4.5). However, challenges such as technical issues 

(45%), lack of reliable internet (30%), and difficulty in managing time (25%) were noted. 

Despite these challenges, the overall positive reception underscores the potential of blended 

learning in enhancing educational experiences and outcomes, provided that infrastructure and 

accessibility issues are addressed.The data collected from the questionnaires and interviews were 

analysed to determine the effectiveness and perception of blended learning among higher 

secondary students in Nashik. The results are presented in the following tables: 

Table 1: Demographic Distribution of Participants 

Demographic Percentage (%) 

Gender 

Male 52 

Female 48 

Academic Stream 

Science 40 

Commerce 35 

Arts 25 

 

 
Figure 2: Demographic Distribution of Participants 

 

Table 2: Students' Familiarity with Technology 

Familiarity Level Percentage (%) 

Very Familiar 30 

Somewhat Familiar 50 

Not Familiar 20 

52 48
40 35

25

PERCENTAGE (%)
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Figure 3: Students' Familiarity with Technology 

Table 3: Perceived Effectiveness of Blended Learning 

Effectiveness Measure Mean Score (out of 5) 

Enhanced Learning Experience 4.2 

Improved Engagement 4 

Better Understanding of Subjects 4.1 

Increased Access to Educational Resources 4.5 

 

 

 
Figure 4: Perceived Effectiveness of Blended Learning 
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Table 4: Challenges Faced in Blended Learning 

Challenge Percentage (%) 

Technical Issues 45 

Lack of Access to Reliable Internet 30 

Difficulty in Managing Time 25 

 

 
Figure 5: Challenges Faced in Blended Learning 

Table 5: Overall Satisfaction with Blended Learning 

Satisfaction Level Percentage (%) 

Highly Satisfied 40 

Satisfied 35 

Neutral 15 

Dissatisfied 10 

 

 

 
Figure 6: Overall Satisfaction with Blended Learning 
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Discussion 

The demographic analysis (Table 1) revealed a balanced gender distribution and a diverse 

representation across academic streams. Most students reported being somewhat familiar or very 

familiar with technology (Table 2), which is crucial for the effective implementation of blended 

learning. The perceived effectiveness of blended learning was generally positive, with high mean 

scores for enhanced learning experience, improved engagement, better understanding of subjects, 

and increased access to educational resources (Table 3). However, challenges such as technical 

issues, lack of reliable internet access, and difficulty in managing time were significant barriers 

(Table 4). Despite these challenges, overall satisfaction with blended learning was high, with 

75% of students reporting being satisfied or highly satisfied (Table 5).The findings suggest that 

blended learning is well-received among higher secondary students in Nashik, enhancing their 

learning experience and engagement. However, addressing technical and accessibility challenges 

is essential for maximizing its potential. The qualitative insights from interviews corroborated 

these findings, highlighting the importance of reliable infrastructure and effective time 

management strategies in the successful implementation of blended learning. Overall, this study 

underscores the critical role of blended learning in modern education systems, offering valuable 

perspectives for educators and policymakers aiming to improve educational outcomes. 

5. CONCLUSION 

The research highlights the significant potential of blended learning in enhancing 

educational experiences for higher secondary students in Nashik, Maharashtra. The study found a 

high level of satisfaction among students, with 75% expressing contentment with the blended 

learning approach. The demographic diversity of the sample, with balanced gender 

representation and varied academic streams, ensured a comprehensive understanding of students' 

perspectives. The majority of students were technologically adept, facilitating their engagement 

with blended learning methods. The perceived effectiveness was notable, particularly in terms of 

enhanced learning experiences, improved engagement, better understanding of subjects, and 

increased access to educational resources. However, the study also identified key challenges, 

such as technical issues, unreliable internet access, and time management difficulties. Addressing 

these challenges is crucial for optimizing the benefits of blended learning. Overall, the findings 

underscore the transformative potential of blended learning in modern education systems, 

advocating for continued investment in infrastructure and support to maximize its impact on 

student learning outcomes. 

 

REFERENCES 

1. Imran, R., Fatima, A., Salem, I. E., &Allil, K. (2023). Teaching and learning delivery modes 

in higher education: Looking back to move forward post-COVID-19 era. *The International 

Journal of Management Education, 21*(2), 100805. 

https://doi.org/10.1016/j.ijme.2023.100805 



 

Journal of Interdisciplinary and Multidisciplinary Research (JIMR) 
E-ISSN:1936-6264| Impact Factor: 8.886| UGC CARE II 
Vol. 19 Issue 08, Aug- 2024 
Available online at: https://www.jimrjournal.in/ 

 (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 
 

 

 
Journal of Interdisciplinary and Multidisciplinary Research 

      Email:- researchjimr@gmail.com, https://www.jimrjournal.com/ 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

 

86 

2. Bourqaiba, H. A. (2023). Blended learning as an innovative approach in adult education: 

Overview and overlaps. *Korean Journal of Physiology and Pharmacology, 27*(3), 1-15. 

http://kjppor.com/index.php/kjpp/article/view/211 

3. Brown, M. G. (2022). Blended instructional practice: A review of the empirical literature on 

instructors' adoption and use of online tools in face-to-face teaching. *The Internet and 

Higher Education, 31*, 1-10. https://doi.org/10.1016/j.iheduc.2016.05.001 

4. Degirmenci, K. (2020). Mobile users’ information privacy concerns and the role of app 

permission requests. *International Journal of Information Management, 50*, 261–272. 

https://doi.org/10.1016/j.ijinfomgt.2019.05.010 

5. Apandi, A. M., & Raman, A. (2020). Factors affecting successful implementation of blended 

learning at higher education. *International Journal of Instruction, Technology, and Social 

Sciences, 1*(1), 13-23. 

6. Anthony, B., Kamaludin, A., Romli, A., Raffei, A. F. M., Phon, D. N. A. E., Abdullah, A., & 

Ming, G. L. (2020). Blended learning adoption and implementation in higher education: A 

theoretical and systematic review. *Technology, Knowledge and Learning*, 1-48. 

7. Huy, C. V., & Vu, N. N. (2020). Blended learning in badminton training for professionals: 

Students’ perceptions and performance impacts. *European Journal of Physical Education 

and Sport Science, 6*(6). 

8. Ching, K. H., Teoh, A. P., & Amran, A. (2020, November). A conceptual model of 

technology factors to InsurTech adoption by value chain activities. In *2020 IEEE 

Conference on e-Learning, e-Management and e-Services (IC3e)* (pp. 88-92). IEEE. 

9. Ergado, A. A., Desta, A., & Mehta, H. (2021). Determining the barriers contributing to ICT 

implementation by using technology-organization-environment framework in Ethiopian 

higher educational institutions. *Education and Information Technologies, 26*(3), 3115-

3133. 

10. El Rizaq, A. D. B., & Sarmini, S. (2021). Secondary school teachers and learners perspective 

for future of education post COVID-19 pandemic. *Tadris: JurnalKeguruandanIlmuTarbiyah, 

6*(1), 171-182. 

11. Bruggeman, B., Tondeur, J., Struyven, K., Pynoo, B., Garone, A., & Vanslambrouck, S. 

(2021). Experts speaking: Crucial teacher attributes for implementing blended learning in 

higher education. *The Internet and Higher Education, 48*, 100772. 

12. Gromakova, N., & Plotnikova, I. (2021). Distance education influence on medical students 

readiness for educational and professional self-development. In *E3S Web of Conferences* 

(Vol. 296, p. 08001). EDP Sciences. 

13. Abdullah, F., & Ward, R. (2016). Developing a General Extended Technology Acceptance 

Model for E-Learning (GETAMEL) by analysing commonly used external factors. 

*Computers in Human Behavior, 56*, 238-256. https://doi.org/10.1016/j.chb.2015.11.036 



 

Journal of Interdisciplinary and Multidisciplinary Research (JIMR) 
E-ISSN:1936-6264| Impact Factor: 8.886| UGC CARE II 
Vol. 19 Issue 08, Aug- 2024 
Available online at: https://www.jimrjournal.in/ 

 (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 
 

 

 
Journal of Interdisciplinary and Multidisciplinary Research 

      Email:- researchjimr@gmail.com, https://www.jimrjournal.com/ 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

 

87 

14. Abdullah, F., Ward, R., & Ahmed, E. (2016). Investigating the influence of the most 

commonly used external variables of TAM on students’ Perceived Ease of Use (PEOU) and 

Perceived Usefulness (PU) of e-portfolios. *Computers in Human Behavior, 63*, 75-90. 

15. Acosta, M. L., Sisley, A., Ross, J., Brailsford, I., Bhargava, A., Jacobs, R., et al. (2018). 

Student acceptance of e-learning methods in the laboratory class in Optometry. *PLOS ONE, 

13*(12), e0209004. https://doi.org/10.1371/journal.pone.0209004 

16. Abu-Shanab, E. A. (2017). E-government familiarity influence on Jordanians’ perceptions. 

*Telematics and Informatics, 34*(1), 103-113. https://doi.org/10.1016/j.tele.2016.05.001 

17. Anthony Jnr., B. (2021). Institutional factors for faculty members' implementation of blended 

learning in higher education. *Education + Training, 63*(5), 701-719. 

https://doi.org/10.1108/ET-06-2020-0179 

18. Alammary, A. (2019). Blended learning models for introductory programming courses: A 

systematic review. *PLOS ONE, 14*(9), e0221765. 

https://doi.org/10.1371/journal.pone.0221765 

19. Castro, R. (2019). Blended learning in higher education: Trends and capabilities. *Education 

and Information Technologies, 24*(4), 2523-2546. 

20. Cakır, R., & Solak, E. (2015). Attitude of Turkish EFL learners towards e-learning through 

TAM model. *Procedia—Social and Behavioral Sciences, 176*, 596–601. 

https://doi.org/10.1016/j.sbspro.2015.01.515 

21. Chuang, H.-H., Weng, C.-Y., & Huang, F.-C. (2015). A structure equation model among 

factors of teachers' technology integration practice and their TPCK. *Computers & 

Education, 86*, 182–191. https://doi.org/10.1016/j.compedu.2015.03.016 

22. Dabbagh, N., &Kitsantas, A. (2012). Personal learning environments, social media, and self-

regulated learning: A natural formula for connecting formal and informal learning. *The 

Internet and Higher Education, 15*(1), 3–8. https://doi.org/10.1016/j.iheduc.2011.06.002 

23. Dang, Y., Zhang, Y., Ravindran, S., &Osmonbekov, T. (2016). Examining student 

satisfaction and gender differences in technology-supported, blended learning. *Journal of 

Information Systems Education, 27*(2), 119–130. 

24. Howells, K. (2018). The future of education and skills: Education 2030: The future we want. 

25. Hoi, V. N. (2020). Understanding higher education learners' acceptance and use of mobile 

devices for language learning: A Rasch-based path modeling approach. *Computers & 

Education, 146*, 103761. https://doi.org/10.1016/j.compedu.2019.103761 

26. Iyer, S. S., Seetharaman, A., &Maddulety, K. (2020). Education transformation using 

blockchain technology - A student centric model. In S. K. Sharma, Y. K. Dwivedi, B. Metri, 

& N. P. Rana (Eds.), *Re-imagining diffusion and adoption of information technology and 

systems: A continuing conversation*. IFIP Advances in Information and Communication 

Technology (Vol. 617, pp. 287-296). Springer. https://doi.org/10.1007/978-3-030-64849-

7_19 



 

Journal of Interdisciplinary and Multidisciplinary Research (JIMR) 
E-ISSN:1936-6264| Impact Factor: 8.886| UGC CARE II 
Vol. 19 Issue 08, Aug- 2024 
Available online at: https://www.jimrjournal.in/ 

 (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 
 

 

 
Journal of Interdisciplinary and Multidisciplinary Research 

      Email:- researchjimr@gmail.com, https://www.jimrjournal.com/ 
  (An open access scholarly, peer-reviewed, interdisciplinary, monthly, and fully refereed journal.) 

 

88 

27. Arghya, R., & Pradip Kumar, B. (2019). Use of NLP and SEM in determining factors for e-

service adoption. In Y. A. Yakup (Ed.), *Structural Equation Modeling Approaches to E-

Service Adoption* (pp. 38–47). IGI Global. 

28. Brown, M. G. (2016). Blended instructional practice: A review of the empirical literature on 

instructors' adoption and use of online tools in face-to-face teaching. *The Internet and 

Higher Education, 31*, 1-10. https://doi.org/10.1016/j.iheduc.2016.05.001 

29. Del Río, G. N. B. (2021). A useful framework for teacher professional development for 

online and blended learning to use as guidance in times of crisis. *Educational Technology 

Research and Development, 69*(1), 7-9. 

30. Bazelais, P., Doleck, T., & Lemay, D. J. (2018). Investigating the predictive power of TAM: 

A case study of CEGEP students’ intentions to use online learning technologies. *Education 

and Information 

 

 


